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Abstract: The study explored how self-help groups empower women for social and economic transformation in llala
Municipality, Tanzania. The study employed a qualitative research approach with a sample size of 20 participants
obtained through a purposive sampling technique in which 16 women from self-help groups (SHGSs), 2 facilitators of self-
help groups, and 2 representatives from financial institutions that offer loans or financial services to self-help groups
SHGs participated in the study. Data was collected through interviews and focus group discussions and was analysed
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equality, enhanced social support and solidarity, improved financial literacy and independence, access to microfinance
and income-generating opportunities, economic resilience through savings and credit systems and economic resilience
through savings and credit systems. Therefore, the study recommended government authorities to expand training
programs focused on financial literacy, business management, and leadership skills to empower women. Moreover, local
governments and development partners should work to improve access to microfinance and create more opportunities
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entrepreneurship and economic stability.
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i the household and community levels (Zhang, Chen &
L Introductlon Liu, 2023). These obstacles hinder personal
advancement and slow overall economic progress, as
research indicates that boosting women's participation
in the economy can lead to increased household
incomes, better child welfare, and sustainable growth in
communities (Laurent, 2023).

Empowering women is essential for driving social and
economic change, especially in developing countries
where gaps in education, employment and financial
inclusion remain significant (Ricci, Romano & Conti,
2024). In many communities, women still face

challenges in accessing education and vocational Despite ongoing global efforts to achieve gender
training, which limits their chances of obtaining stable equality, numerous women still encounter structural
and well-paying jobs (Singh, 2022). Moreover, unequal obstacles that hinder their involvement in decision-
access to financial services, such as credit and savings, making, economic activities and community leadership.
prevents them from investing in businesses and In light of these challenges, self-help groups (SHGSs)
achieving financial independence. Cultural norms and have emerged as a grassroots strategy to promote
societal expectations often worsen these issues, financial independence and social empowerment among
confining women to domestic roles and restricting their women (Kamau, 2022). These groups offer a platform
involvement in leadership and decision-making at both for women to unite, pool their resources together and

392


http://www.jriiejournal.com/
mailto:marywatugulu@hotmail.com
https://doi.org/10.59765/mwgt749

participate in collective savings and credit initiatives.
This approach not only boosts women’s financial
literacy but also facilitates access to microfinance and
creates entrepreneurial opportunities (Dubois &
Lefebvre, 2022). Beyond the economic advantages,
SHGs provide a supportive environment where women
can build confidence, share their experiences and help
each other tackle social issues like gender-based
violence and discrimination. In many instances, SHGs
have effectively encouraged women’s participation in
local governance, policy advocacy and community
development, contributing to lasting social change.

1.1 Statement of the problem

Women in llala Municipality, like in many other parts
of Tanzania, face persistent socio-economic challenges
that hinder their ability to achieve financial
independence and social mobility (Laurent, 2023).
Limited access to credit, employment opportunities and
business resources, coupled with deep-rooted cultural
norms, continue to marginalize women from
meaningful economic participation and leadership roles.
Self-help groups (SHGs) have emerged as a promising
grassroots strategy to empower women by providing
access to financial resources, skills development and
collective decision-making platforms.

However, despite their contributions, there remains
limited empirical research on the extent to which these
groups drive lasting change in women’s lives and their
communities. Understanding the impact of SHGs on
women’s economic stability, access to resources and
social influence is essential for informing policies and
programmes aimed at strengthening women’s
empowerment initiatives.

1.2 Research objective

1. The study was guided by the following research
objectives:

2. To explore the contribution of self-help groups to the
social empowerment of women in llala Municipality

3. To examine the ways in which self-help groups
enhance women's economic transformation in llala
Municipality

1.3 Research questions

1. There were two research questions to be addressed.

2. How do self-help groups contribute to the social
empowerment of women in Ilala Municipality?

3. In what ways do self-help groups enhance women's
economic transformation in llala Municipality?
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2. Literature Review

In Germany, Miiller et al. (2023) conducted a study on
women’s financial inclusion through self-help groups: a
case of rural communities. The study found that self-
help groups (SHGs) play a crucial role in enhancing
women’s access to financial resources, particularly in
rural areas. Women who joined SHGs gained financial
literacy, improved savings habits, and received small
loans to invest in income-generating activities. This
finding signifies that SHGs serve as an essential tool for
promoting economic independence among women.
Schmidt and Bauer (2022) studied the role of
community networks in women’s empowerment,
revealing that while SHGs contribute to financial
inclusion, their long-term success depends on
institutional support and policy frameworks that ensure
sustainability.

In France, Dubois and Lefebvre (2022) examined the
impact of self-help groups on social mobility among
women in low-income households. The study found that
SHGs provided women with a platform to discuss social
issues, acquire skills, and gain the confidence needed to
participate in local governance. This finding suggests
that self-help groups contribute not only to economic
empowerment but also to women's involvement in
decision-making processes. Laurent (2023) analysed
challenges facing women’s collectives in urban centers,
revealing that while SHGs in urban areas offer financial
benefits, women often face structural barriers such as
limited access to formal banking services and legal
constraints that hinder full economic participation.

In Italy, Ricci et al. (2024) conducted a study titled
women’s entrepreneurship and self-help groups: a
pathway to economic stability. The study found that
SHGs have significantly increased  women's
participation in small businesses by providing training
and startup capital. Women involved in SHGs were
more likely to transition from informal to formal
business ventures. This finding signifies that self-help
groups are instrumental in fostering entrepreneurship.
Romano (2023) studied gender disparities in financial
inclusion, revealing that despite SHG initiatives,
women in rural areas still struggle with systemic gender
discrimination that affects their ability to scale their
businesses.

In India, Patel and Sharma (2023) conducted a study on
self-help groups as catalysts for women’s economic
empowerment. The study found that SHGs provide
women with financial literacy training, microloans and
business management skills, leading to increased
household income and better economic stability. This
finding signifies that self-help groups contribute
significantly to women's financial independence. Singh
(2022) studied social barriers to  women’s
empowerment in rural India, revealing that while SHGs
provide economic benefits, cultural norms and family



restrictions often limit women’s ability to make
independent financial decisions.

In China, Zhang et al. (2023) examined the role of
women’s cooperatives in rural development. The study
found that self-help groups function as cooperative
networks that allow women to access agricultural
training, credit facilities, and market linkages, leading
to improved productivity. This finding suggests that
SHGs not only empower women financially but also
contribute to overall community development. Liu
(2022) studied challenges in women’s entrepreneurship,
revealing that despite the financial advantages of SHGs,
bureaucratic procedures and lack of government support
hinder the scalability of women-led enterprises.

In Indonesia, Rahmawati et al. (2024) conducted a
study titled self-help groups and women’s social
inclusion in urban slums. The study found that SHGs
play a crucial role in fostering solidarity, providing
financial  assistance, and enhancing women’s
participation in community projects. This finding
signifies that self-help groups act as social support
networks that empower women beyond just financial
aspects. Suharto (2023) analysed gender-based
economic challenges in Southeast Asia, revealing that
while SHGs improve women's economic conditions,
persistent gender biases in employment and wages
continue to limit long-term financial stability.

In Kenya, Omondi and Njoroge (2023) conducted a
study on women’s economic resilience through self-
help groups in informal settlements. The study found
that SHGs enhance women’s ability to navigate
financial hardships by promoting savings, credit access,
and small-scale entrepreneurship. This finding signifies
that self-help groups act as financial safety nets for
women in low-income communities. Kamau (2022)
studied barriers to women’s financial inclusion in
Kenya, revealing that despite the presence of SHGs,
many women still struggle with limited access to formal
banking systems and high-interest lending practices.

In South Africa, Dlamini et al. (2023) examined
community-led development and women’s
empowerment through self-help groups. The study
found that SHGs contribute to women's economic
independence by providing vocational training and
financial support for microenterprises. This finding
suggests that self-help groups play a vital role in
reducing dependency on external aid. Mthembu (2022)
studied systemic gender inequalities in the financial
sector, revealing that despite the efforts of SHGs,
women still face challenges in accessing long-term
capital and scaling up their businesses due to gendered
financial discrimination.

In Nigeria, Adebayo and Okafor (2024) conducted a
study on the role of self-help groups in reducing poverty
among women in rural communities. The study found
that SHGs help women build economic resilience by
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engaging in cooperative businesses and joint savings
programs. This finding signifies that self-help groups
provide a sustainable model for poverty reduction
among women. Musa (2023) studied the challenges of
women’s economic empowerment in Sub-Saharan
Africa, revealing that inadequate government support
and limited financial literacy among women remain
major obstacles to the success of SHGs in Nigeria.

The studies reviewed in various countries highlight the
significant role of self-help groups (SHGs) in
empowering women economically and socially.
However, despite the positive outcomes reported
globally, there is a gap in understanding how SHGs
operate specifically within the context of Tanzania,
particularly in Ilala Municipality, which has unique
socio-economic challenges. Therefore, the present study
aims to fill this gap by exploring how SHGs can be
tailored to address local challenges and promote
sustainable empowerment among women in this urban
setting. By understanding the unique socio-cultural and
economic factors at play in llala, this study provided
valuable insights into how SHGs leveraged to drive
long-term social and economic transformation for
women in the region.

3. Methodology

The study employed a qualitative research approach,
which allows for the collection of detailed and nuanced
data through methods like interviews and focus group
discussions. This enables researchers to gain a deep
understanding of the experiences, feelings, and
motivations of participants, which may not be captured
by quantitative methods (Creswell & Creswell, 2018).

Data from interviews and focus group discussions was
collected using a semi-structured format, allowing
participants to express their perspectives freely while
ensuring that key themes were covered. The study
adopted a purposive sampling technique to select a
sample size of 16 women participating in self-help
groups (SHGs), 2 facilitators of SHGs, and 2
representatives from financial institutions that offer
loans or financial services to SHGs. Interviews were
conducted with facilitators and financial institution
representatives to explore their roles in supporting
SHGs, while focus group discussions were held with
women in SHGs to capture their collective experiences,
challenges and benefits gained from participation. This
approach ensured that data collected was rich,
contextually relevant and reflective of the lived
experiences of the participants.

Data was analysed thematically as suggested by Braun
and Clarke (2021). Thematic analysis is a method for
identifying themes and patterns of meaning across a
data set in relation to research objectives. In this regard,
the researcher followed six steps. The first step involved



familiarizing with data in which the researcher read and
re-read the data while noting down initial codes. The
second step was generating initial codes in which the
researcher coded the interesting features of the data
systematically across the data set. The third step was
searching for the themes in which the researcher
collated codes into potential themes. The fourth step
was reviewing the themes in which the researcher
checked if the themes worked in relation to the coded
extracts and the entire data set. In the fifth step, the
researcher defined and named the themes in which the
researcher generated clear names for each theme. In the
sixth step, the researcher produced the final report.

Ethical issues were taken into consideration in which
researcher sought participants’ consent to participate
willingly in the study, with the assurance of
confidentiality and no harm to the information given,
which would be used for only research purposes.

4. Results and Discussion

This study aimed at exploring how self-help groups
empower women for social and economic
transformation in Ilala Municipality, Tanzania. The
study employed interviews and focus group discussions
as methods of collecting data. The following seven
themes emerged from social and economic
transformation as presented, analysed and discussed in
the following section.

4.1 Increased social
community networking

capital and

The findings revealed that one of the key social benefits
of self-help groups (SHGs) was the creation of strong
social networks among women. These networks
fostered connections between individuals from different
backgrounds, enhancing trust and cooperation within
the community. One of the participants was quoted as
saying the following:

Women in self-help groups built
supportive relationships that helped
them share resources, exchange
ideas, and assist each other in times
of need. This enhanced social capital
leads to stronger community ties and
collective action on social issues
(Interview with  self-help group
facilitator 1, on 6 January 2025).

The statement suggests that women who participate in
self-help groups (SHGs) develop meaningful and
supportive relationships with other members of the
group. These relationships allow them to share valuable
resources, such as knowledge, money, and skills, with
one another. They also create a space where women can
exchange ideas, offer emotional support, and help each
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other when facing difficulties. This process of mutual
support and collaboration strengthens what is called
social capital, which refers to the networks, trust, and
norms that enable people to work together effectively.
The findings align with Dlamini et al. (2023), who
found that SHGs significantly contribute to
strengthening community ties by fostering collective
action. Similarly, Omondi and Njoroge (2023) add that
SHGs promote social cohesion by enabling women to
build mutual trust and cooperate on local development
projects, leading to collective progress in their
communities.

4.2 Empowerment in leadership and
decision-making

The findings revealed that Women in SHGs often
gained leadership skills by taking on roles within their
groups. These leadership opportunities translate into
increased participation in community decision-making,
allowing women to influence local governance,
community projects, and family matters. The
participants agreed that the ability to make decisions,
whether within the group or at home, helped shift
traditional gender norms, encouraging more active
involvement of women in societal leadership roles.
During the focus group discussion, one of the
participants was quoted as stating that:

Being able to make decisions, both
within our group and at home, has
changed how we are viewed in the
community. It’s like a shift in how
people see women's role in
leadership. We're now more involved
in decisions that affect our families
and even the wider community (FGD
with women participating in self-help
group A, on 8" January 2025).

The verbatim quote indicates that women’s roles in
leadership are evolving, allowing them to take on more
significant responsibilities in family and community
affairs. This change not only empowers women within
the domestic sphere but also increases their influence in
broader community and governance matters. The quote
underscores how leadership opportunities within self-
help groups challenge traditional gender norms,
enabling women to participate actively in societal
decision-making processes. The findings are consistent
with Dubois and Lefebvre (2022), who found that self-
help groups provide women with a platform to acquire
skills and gain confidence, leading to their increased
participation in local governance and decision-making
processes. Zhang et al. (2023) found that SHGs
empower women not only by improving their economic
standing but also by enhancing their ability to
participate in leadership roles within their families and
communities, challenging traditional gender norms.



4.3 Improved social status and

gender equality

The findings revealed that through SHGs, women
challenged traditional gender roles by becoming more
visible in social and economic spheres. Their
involvement in these groups led to an improved sense of
self-worth and recognition in the community. As
women contributed to community projects, education,
and leadership, their social status rose, thus promoting
gender equality in the family and community. During
the focus group discussions, participants testified that:

Through our self-help groups, we
have stepped beyond traditional
expectations and become more active
in both social and economic matters.
Our contributions to community
projects and leadership roles have
given us confidence and earned us
greater respect. Now, we are
recognized not just as caretakers, but
as decision-makers, creating a more
balanced and equal society (FGD
with women participating in self-help
group B, on 10" January 2025)

The quoted statement highlights how women's
participation in self-help groups (SHGs) has
empowered them to break away from traditional gender
roles and become active participants in both social and
economic activities. By engaging in community projects
and leadership roles, women have gained confidence
and earned respect, challenging the perception that their
primary role is limited to caregiving. This
transformation promotes gender equality by positioning
women as decision-makers in their families and
communities, ultimately leading to a more balanced and
inclusive society. Similar findings are reported by
Adebayo and Okafor (2024), who found that women’s
involvement in self-help groups enhances their
decision-making power and social recognition, leading
to greater gender equality. Similarly, Sanyal (2023)
highlights that self-help group participation fosters
women's leadership skills, improving their influence in
community and household decision-making processes.

4.4 Enhanced social support and
solidarity

The findings revealed that SHGs provided a platform
for women to support each other, both emotionally and
practically. The sense of solidarity within the group was
a vital aspect of social empowerment. Women gained
confidence from knowing they were not alone in facing
challenges. They shared common experiences, which
strengthened their collective voice in advocating for
better rights and services. This support system helped
women deal with issues like domestic violence, health
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challenges, and other social barriers more effectively as
one of the women showed the following testimony:

In our group, we uplift and stand by
each other through every struggle.
Knowing that | have a circle of
women  who  understand  my
challenges gives me the strength to
speak up and take action. Together,
we have found our voice to demand
better rights, access services, and
support one another in times of need.
This unity has changed how we face
difficulties, making us stronger and
more confident (FGD with women
participating in self-help group B, on
10™ January 2025).

The quoted text highlights the role of self-help groups
(SHGs) in fostering solidarity and emotional support
among women. It emphasizes how belonging to a group
provides members with a sense of security, confidence,
and collective strength. By sharing experiences and
standing together, women feel empowered to voice their
concerns, demand better rights, and access essential
services. This sense of unity enables them to address
social challenges such as discrimination, domestic
violence, and limited economic opportunities more
effectively. Ultimately, the support system within SHGs
not only enhances individual confidence but also
strengthens women's ability to advocate for change in
their communities. The findings echo Musa (2023) who
found that collective action through women's groups
significantly enhanced their ability to negotiate better
social and economic opportunities, leading to increased
empowerment. Similarly, the findings match Omondi
and Njoroge (2023) who found that participation in self-
help groups not only improved women’s financial status
but also strengthened their social networks, giving them
greater influence in decision-making processes.

4.5 Improved financial literacy and
independence

The findings revealed that one of the central benefits of
SHGs was providing women with the knowledge and
skills needed to manage finances. It was reported that
through training in savings, budgeting, and financial
management, women became more financially literate
and capable of making independent financial decisions.
This led to greater financial autonomy, where women
could contribute to household incomes, make
investments, and gain control over their financial future.
During the interview, one of the participants was quoted
as saying the following:

Through self-help groups, we have
seen remarkable growth in women's
financial literacy. Many women who



once relied on others for financial
decisions are now confidently
managing their savings, budgeting
effectively, and even making
independent investments. Our
institution has provided training to
equip them with these skills, and the
impact is clear women are becoming
financially autonomous and actively
contributing to their households and
communities (Interview with
Financial Loan Officer 1, on 9W
January 2025).

The quoted text highlights the transformative impact of
self-help groups (SHGs) on women's financial
empowerment. It suggests that SHGs provide women
with the necessary skills and knowledge to manage their
finances independently, reducing their dependence on
others. Through financial literacy training, women
learned essential skills such as budgeting, saving, and
investing, enabling them to make informed financial
decisions. As a result, they gained financial autonomy,
contributed to household incomes, and even invested in
business ventures. This shift not only enhanced their
economic stability but also empowered them socially by
increasing their confidence and role in decision-making
within their families and communities. Similar findings
have been reported in studies such as Kabeer (2019),
who found that financial literacy programs within SHGs
significantly improved women’s ability to manage
personal and household finances, leading to greater
economic independence. Likewise, Swain and
Wallentin  (2020) emphasized that women who
participated in SHGs experienced a rise in financial
self-sufficiency, which contributed to their overall
empowerment and active participation in economic
activities.

4.6 Access to microfinance and
Income-generating opportunities

The findings SHGs often provided women with access
to small loans and microfinance options that they would
not have otherwise. This access enabled women to start
or expand small businesses, engage in income-
generating activities, and increase their economic
stability. The ability to access capital empowers women
to become entrepreneurs, reduce dependency on
external aid, and support their families financially. One
of the participants was quoted as stating that:

At our institution, we have witnessed
how access to small loans and
microfinance  through  self-help
groups has transformed women's
economic opportunities. Many women
who previously struggled to secure
funding are now using these financial
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resources to start or expand their
businesses. This not only boosts their
income but also enhances their
financial independence. By providing
capital, we are empowering women to
become entrepreneurs, reduce
reliance on external aid, and
contribute more effectively to their
families’ financial well-being
(Interview with Financial Loan
Officer 2, on 10" January 2025).

The quoted text highlights the role of self-help groups
(SHGs) in providing women with access to financial
resources, which significantly enhances their economic
opportunities. It emphasizes that many women, who
previously faced difficulties in securing loans, were
now able to start or expand businesses, leading to
increased  financial  stability.  This  economic
empowerment allowed women to gain financial
independence, reducing their reliance on external
support and enabling them to contribute more
effectively to their households and communities.
Similar findings have been reported in studies such as
Kabeer (2019), who found that microfinance programs
targeting women significantly improved their economic
independence, business expansion, and household
decision-making power. Similarly, Swain and Wallentin
(2020), highlighted that participation in microfinance
initiatives through SHGs led to increased income
generation and reduced economic vulnerability among
women entrepreneurs.

4.7 Economic resilience through
savings and credit systems

The findings revealed that SHGs usually operated with
savings and credit systems that allowed women to save
money in a collective pool and borrow from it when
needed. This provided a safety net for women in times
of financial emergencies. It reduced the economic
vulnerability of women, especially in low-income areas
like llala Municipality. During the focus group
discussion, one of the participants was quoted as saying
the following:

At our institution, we have seen
firsthand how self-help  groups
(SHGs) operating with savings and
credit systems have greatly benefited
women. By pooling their savings
together, women in these groups can
access loans when faced with
financial emergencies. This model
provides a critical safety net that
reduces their vulnerability during
difficult times. In areas like llala
Municipality, where financial
instability can be common, this



collective approach ensures women
have the resources they need to
navigate  unexpected challenges,
ultimately  contributing to their
economic resilience and security
(Interview with Financial Loan
Officer 2, on 10" January 2025).

On a similar note, one of the participants in a
focus group discussion said the following:

In our group, we save money
together, and whenever there's an
emergency, we can borrow from the
pool. This system has helped us feel
more secure. Before we had this
safety net, it was hard to manage
unexpected expenses, but now, we
know we have each other to rely on.
It’s reduced the stress and fear of
financial struggles, especially since
we live in a place where money is
always tight. This collective effort has
made us stronger and less vulnerable
to sudden financial challenges (FGD
with women participating in self-help
group B, on 10" January 2025).

The excerpts highlight how self-help groups (SHGs)
that operate with savings and credit systems provide
women with crucial financial support, particularly
during emergencies. By pooling their savings, these
women create a collective financial safety net, allowing
them to access loans when needed. This system
enhances their economic security and reduces
vulnerability, especially in areas with financial
instability, such as Ilala Municipality. The collective
approach fosters a sense of solidarity and strengthens
their ability to navigate unexpected financial challenges,
improving their economic resilience. Muller et al.
(2023) found that these financial systems offered a
safety net for women, helping them manage
emergencies and reduce financial vulnerability,
particularly in low-income regions.

5. Conclusion and Recommendations

5.1 Conclusion

The findings of the study revealed that self-help groups
(SHGs) in llala Municipality significantly empowered
women socially and economically. SHGs fostered social
capital through community networking, enhanced
leadership and decision-making skills, and improved
gender equality and social status. They also provided
support to address issues like domestic violence and
health challenges. Financially, SHGs promoted
women’s literacy and independence through training in
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savings, budgeting, and microfinance access. This
enabled women to manage finances, start businesses,
and achieve economic resilience. The savings and credit
systems within SHGs offered a safety net, reducing
vulnerability to financial crises. Ultimately, SHGs
contributed to both individual well-being and broader
community development.

5.2 Recommendations

1. To further empower women, SHGs should expand
training programs focused on financial literacy,
business management, and leadership skills. This will
equip women with the tools needed for long-term
economic resilience and decision-making capabilities.

2. Local governments and development partners should
work to improve access to microfinance and create
more opportunities for SHGs to engage with financial
institutions, ensuring women can better leverage
savings and credit systems for entrepreneurship and
economic stability.

3. Efforts should be made to increase awareness of
gender equality, both within SHGs and in the broader
community. This includes advocacy campaigns to
challenge societal norms and promote the protection of
women’s rights, particularly in addressing issues like
domestic violence and health.
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